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Building AI responsibly for mental healthcare
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A workspace for therapists to provide  

effective and efficient care
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84 million 350.000

People in EU with mental health problems / year

[source: oecd]

Registered psychologists in EU

[source: EFPA]

https://www.oecd-ilibrary.org/docserver/health_glance_eur-2018-4-en.pdf?expires=1664182840&id=id&accname=guest&checksum=847666AEE11E8924AE1E8383895D45C9
https://www.efpa.eu/who-we-are
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Make mental healthcare more cost-effective and efficient
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Traditional Care
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Care with NiceDay
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Make each therapist as good as the best
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Way of 
working

Implement Generate 
Insights

Measure

Implement
Make every therapist as good as 

the best therapist

Measure
Effectiveness of treatment in 

NiceDay

Generate insights
Create insights that indicate what the 

best treatment practices are
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Bringing AI beyond a research setting

> 63.000 treatments > 2.000 therapists
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Our journey towards responsible AI
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Strong foundations

2017
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Explicit Research Consent

2018
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Insights with Domain Expert

2019
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AI based client prioritization prototype

2020
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Validating research

2021
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Explainable AI for need driven care

2022

Need Driven Care Dashboard for therapists in current NiceDay
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Explainable AI for need driven care

2022

Ideation of client prioritization based on expert driven AI
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Explainable AI for need driven care

2022
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Umar Nizamani

Managing Director, NiceDay International

umar@nicedaytherapy.com

Thank You!


